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A-CDM - FAST ACCESS FORM

Please complete this form and send it back to the following email address:

Aeroporti di Roma SpA

A-CDM@FCO Project Manager

Tel. +39 344 2139552
Email: cdm@adr.it
[image: image3.emf]Date: 
Applicant:

Company or Organization: 

Company VAT number or fiscal code: 

Name of Applicant:

Role of Applicant: 

Phone: 

Email:

Signature: 

Informative Article 13 GDPR (EU Reg. 2016/679): the data provided will be processed by Aeroporti di Roma, data controller, in compliance with the GDPR for the sole purposes related to registration and access to the A-CDM (FAST) platform. The data subject may exercise his/her rights under Articles 15-22 of the GDPR by contacting cdm@adr.it  or the Data Protection Officer at dpo@adr.it
GENERALTERMS FOR PROVIDING ACCESS SERVICE TO THE A-CDM PLATFORM (FAST) 
AVAILABILITY AND QUALITY OF SERVICE

Aeroporti di Roma SpA assures the highest possible availability of the systems connected to FAST (Fiumicino Airport Sharing Tool) and to FAST itself. However, no guarantee can be given that the system will be available at a certain time, for a certain period or without restrictions. In particular Aeroporti di Roma SpA does not guarantee any data connections or data content for which it’s not responsible

For the basic service level, product support will be provided Monday to Friday during office hours except on public holidays. Specific backup and contingency procedures are defined and published on the airport procedures (AIP, Airport Rules Manual, etc)
LIABILITY/ACCESS AUTHORIZATION/DISSEMINATION OF DATA

The Company is responsible for:

· ensure the correct use of the personal credentials that they have made available only to the authorized person with the assignment of the role in compliance with the “need to know” principle.
· ensure the correct management of access credentials.
· ensure, in the event of user turnover, the password change if the automatic expiration set by the system has not yet arrived.
It’s forbidden to:
· use of FAST system on more than one terminal per each access

· distribute any data or screen views and feed data into other systems .
Should this rules be violated, Aeroporti di Roma SpA has the right to modify the user access roles or suspend the account with immediate effect.
USER ROLES

There are three user roles in FAST system:
· FLIGHT LIST: This user has the “read only” permission on FAST flight views;
· FLIGHT VIEWER USER: This user has “read only” permission on FAST flight views and on FAST details views of the flights within its jurisdiction;
· FLIGHT HANDLER VIEWER: This user has read-only permission on all the flights in the lists and on the detail of the flights within his jurisdiction in FAST including any alarm; it also has the possibility of managing the TOBT (insertion, updating and cancellation). The responsibility for updating the TOBT lies with the Airline which may delegate it to the Ground Handling company or to a supervisory company.
ACCOUNT REQUEST

Please fill in the following table with all required information. If the list of users to be enabled exceeds the available space, please attach the excel form "User List" you can find on the web page.
[image: image2.emf]NameSurname

Department

(within the company)

Phone number

E-mail*

* mandatory field: an address 

can be linked to a unique 

user only.

FLIGHT LISTFLIGHT VIEWER USERFLIGHT HANDLER USER

ACCOUNT DETAILSACCOUNT SKILLS


For information related to the A-CDM@FCO project please refer to the web-page http://www.adr.it/web/aeroporti-di-roma-en-/airport-cdm or to the italian AIC/AIP publications

I, the undersigned, ……………………acting as…………………of the company ……………. declare to have read and accepted the general terms for service providing of the A-CDM Platform (FAST).











Company












Signature
