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	Airport - Collaborative Decision Making
FAST / CDM

	TROUBLE TICKETS MODULE



	Ticket Number  (to be filled by ICT) 
	     

	Date


	     /  /       
	Time
	  :  

	USER DETAILS 

	Name
	Company
	Phone number
	Email address

	     
	     
	     
	

	Account used
	Access Mode         
	 FORMCHECKBOX 
 PC on ADR Network

	     
	
	 FORMCHECKBOX 
 PC Cute

	
	
	 FORMCHECKBOX 
 PC on Internet

	PROBLEM DETAILS

	Urgency
	Impact
	Priority (to be filled by ICT)

	     
	     
	 
	1 ( High

2 ( Medium

3 ( Low

	

	Function Involved
	 FORMCHECKBOX 
 System Access
	 FORMCHECKBOX 
 Display Flight 
      arr/dep
	 FORMCHECKBOX 
 Display flight 
     history

	
	 FORMCHECKBOX 
 Flight Alert list
	 FORMCHECKBOX 
 Flight Alert Edit
	 FORMCHECKBOX 
 TOBT Update

	
	 FORMCHECKBOX 
 ARDT Update
	 FORMCHECKBOX 
 Flight Merge
	 FORMCHECKBOX 
 CDM KPIS

	
	 FORMCHECKBOX 
 Flight Data Query/Export 
	 FORMCHECKBOX 
 User Auditing
	 FORMCHECKBOX 
 Runway Definition

	
	 FORMCHECKBOX 
 Reference Flight table
	 FORMCHECKBOX 
 Typical Turnaround 
     Time setting
	 FORMCHECKBOX 
 Airport data upload

	
	 FORMCHECKBOX 
 User Administration
	 FORMCHECKBOX 
 Carrier Permission
	 FORMCHECKBOX 
 Policy parameters

	
	 FORMCHECKBOX 
 Other
	

	

	Flight Involved, 
if any.

Carrier Code / Flight Number
	 FORMCHECKBOX 
 This Specific flight:
	     

	
	 FORMCHECKBOX 
 These specific flights:
	     

	
	 FORMCHECKBOX 
 All the flights
	

	

	Data Involved
	 FORMCHECKBOX 
 MISSING DATA
	 FORMCHECKBOX 
 WRONG DATA

	Data List
	     

	

	DESCRIPTION (Details, screenshots)

	     


Compilation guide

The more information you provide, the faster will be the analysis of the problem.
	FIELD
	DESCRIPTION
	MANDATORY FIELD?

	Date
	Date when the problem occurred
	YES

	Time
	Time when the problem occurred
	YES

	Name 
	User’s Name / Surname 
	YES

	Company
	company which the user belongs
	NO

	Phone number
	User’s Phone number 
	YES

	Email 
	User’s email addres 
	YES

	Account used
	Account of the user who is experiencing the trouble
	YES

	Access Mode
	Select the type of network from wich the user access to the system
	YES

	Involved Function
	Select the function where the problem has occurred
	YES

	Flight Involved
	ID of the flight/flights involved in the problem, if any.

Carrier Code/Flight Number/Date
	NO

	Data Involved
	Specify whether the problem is with incorrect or missing data.
	NO

	Data List
	List of data involved in the problem
	NO

	Description
	Problem Description, details, screenshot.
	YES

	Urgency
	Indication of the urgency of the resolution of problem

(Low – Medium – High)
	YES

	Impact
	Indication of the impact of the resolution of problem

(Low – Medium – High)
	YES


